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BENEFITS OF THE UNIT
u	Consistent nationwide estimating and   
 reporting
u	Technical supervision resulting in uniform   
 appraisals
u	Salvage recovery expertise
u	Uniformity in locating LKQ parts,    
 determining ACV
u	Cost effective suite of desk services available
u	Mechanical expertise and consistency
u	Nationwide resources to provide quick  
 ACV on heavy equipment

It is our goal to offer our customer the most 
efficient and cost effective solution to their 
heavy equipment investigations while providing 
consistent superior service.

The solution to all of your heavy 
equipment claims, physical damage 

appraisals and valuation needs! 

EGA level CMEA Certified Appraiser 
available to handle large or complex 

losses anywhere in the continental 
United States.

EXPERTISE AND SERVICE
Our clients can count on expertise and service 
when they utilize Custard Insurance Adjusters’ 
Heavy Equipment Division. The unit is comprised 
of adjusters with extensive experience in and 
knowledge of the industry, vital components of 
quality heavy equipment claims handling.

Our goal is to deliver a topnotch, consistent 
product throughout the country. The unit will 
manage your heavy equipment claims while 
providing guidance to the individual field 
handlers to insure accurate, well documented 
and timely physical damage appraisals and 
valuations, each and every time.
 

Clients can expect to receive services unrivaled 
in the industry and we stand ready to assist our 
customers with the following types of heavy 
equipment: 
u	Tractor / Trailer
u	Construction Equipment
u	Cranes
u	Agricultural Equipment
u	Motor Homes and RV’s
u	Boats and other Marine Apparatus
u	Oil Field Equipment
u	Specialty Heavy Equipment
 


